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Lot C3Future
Cedar Hall 

L-Library
-Study Rooms
-Free Internet
-Help with Research

HUB-Humanity|Unity| Belonging
-Puente
-Umoja
-PRIDE Center
-Dreamers Center
-FYE/SYE
-ASO/ICC
-Equity

SCT-Student Center
-Bookstore
-Cafeteria 
-BooksHelp
-Student Lounge

SSV-Student Services & Information
First Floor:
-Welcome Center/AVC IDs
-Transcript Office
-Admissions and Records
-Financial Aid
-Cashiers
-Assessment 
-Veterans Resource Center
-Offices for Students with Disabilities 
-Health Services 
-Graduation
Second Floor:
-Counseling Center
-CalWORKs/STAR/Trio
-Career Center
-EOPS/CARE/NextUp/Guardian 
Scholars
-Transfer Center
T100-Basic Needs
-Food, Housing, Transportation, 
Hygiene, Clothing, and more!
UH-Uhazy Hall
-MESA
-Subway

SH-Sage Hall 
-Learning Center, Tutoring

S-Sheri�

WELCOME WEEK 2025 – STUDENT RESOURCES

Construction Zone / Fenced Area

Available Parking & Drives
Pedestrian Access

Closed to Vehicles

Bike Racks

Disabled Parking

Student Drop-o�
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Spring 2025 Student Resources 
Main Campus Phone 

661-722-6300Student Services Building (SSV) 
SERVICE DESCRIPTION CONTACT EXT./BLDG# 

Student Services Building (SSV) First Floor 
Welcome Center Onboarding assistance for new and returning students Welcome@avc.edu 6331/ SSV Lobby 
Outreach Presentations, tours, and information on college programs and 

services to the community 
rosalind.brown@avc.edu 6331/ SSV Lobby 

Dual Enrollment 
Enrollment services and support for high school students 
taking college courses on high school 
campuses 

DualEnrollment@avc.edu 6331/ SSV Lobby 

Admissions & Records Student enrollment, course registration, student and academic 
records support 

registration@avc.edu 6504/SSV Lobby 

Assessment Alternative OSD & faculty make-up tests alternativetesting@avc.edu 6536/SSV140 
Evaluations/Graduation Evaluates student readiness for degree completion graduation@avc.edu 6620/SSV105 
Financial Aid Office Assistance for students with grants/scholarships/loans financial_aid@avc.edu 6337/SSV Lobby 
Cashiers Office Student payments cashier@avc.edu 6335/ SSV Lobby 
Veterans Resource Center Assistance to military veterans veterans@avc.edu 6342/SSV170 
Office for Students with 
Disabilities 

Provide students with disabilities equal access to education OSD@avc.edu 6360/SSV167 

Student Health Services Provide health care and education to students studenthealth@avc.edu 6683/SSV187 
Job Placement Center Assists students in preparing and seeking on and off- campus 

jobs 
jpc@avc.edu 6358/SSV Lobby 

International Students Support for international students windy.franklinmartin@avc.edu 6442/SSV Lobby 
Study Abroad Designed for students seeking study abroad opportunities windy.franklinmartin@avc.edu 6442/SSV Lobby 

Transcripts Receive and send student transcripts and enrollment 
verifications 

transcripts@avc.edu 6130/SSV Lobby 

Student Services Building (SSV) Second Floor 
Career/Transfer Center Career/ Transfer decision assistance counseling@avc.edu 6340/6343 SSV 2nd floor 
Counseling & Matriculation Academic planning, transcript evaluation, orientation counseling@avc.edu 6338/SSV 2nd floor 
CalWorks Parenting students: childcare, education, and training calworks@avc.edu 6326/SSV 2nd floor 
EOPS/CARE/NextUp/Guardian 
Scholars 

Students with educational disadvantages/single 
parents/current and former foster students 

eops@avc.edu 6363/SSV 2nd floor 

S.T.A.R./TRIO Program Provides instructional support for disadvantaged students star@avc.edu 6084/SSV 2nd floor 

RISE Academic guidance and support to assist students in 
returning to good academic and progress standing 

rise@avc.edu 6365/SSV 2nd floor 

HUB (Humanity|Unity|Belonging) 
Puente Transfer-Prep Learning Community puente@avc.edu 6375/HUB 
Umoja Learning community dedicated to African Americans and other 

students 
avcumoja@avc.edu 6375/HUB 

PRIDE Center Safe environments for students LBGTQIA+ lgbtqia@avc.edu 6375/HUB 
Dreamers Center Serve all undocumented students with resources dreamerscenter@avc.edu 6313/HUB 
First Year Experience/Second 
Year Experience 

Support social transition for students 
Promote student success 

fye@avc.edu 6478/HUB 

Associated Student 
Organization/Inter Club Council 

Campus Student Government/ Promote student awareness and 
AVC clubs 

aso@avc.edu 6334/HUB 

T-100 
Basic Needs Assistance with housing, food, clothing, family resources, etc. basicneeds@avc.edu 6685/T100 

CARE/BIT Assists students who have difficulties affecting their education Jill.zimmerman@avc.edu 6344/T100 
Student Center (SCT) 

Books H.E.L.P Eligible students can borrow course textbooks bookshelp@avc.edu 6375/SCT 125 
Cafeteria Food for students SCT/6607 

Sage Hall (SH) 
Learning Center Academic support services learningcenter@avc.edu 6458/SH 1st Floor 

Uhazy Hall (UH) 
Subway Restaurant for students UH Lobby 
Athletic Achievement Zone Assists student-athletes with reaching their educational goals learningcenter@avc.edu 6346/MC2 103 
MESA Support for students that are traditionally 

underrepresented in STEM 
stem@avc.edu 6419/UH 272 

Library (L) 
Library Study rooms, free internet, and help with research 

projects 
6533/Library 

Sherriff (S) 
Sherriff Emergency Escort security@avc.edu 6399/S 
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Construction Zone / Fenced Area

Available Parking & Drives
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Food
• Marauder Marketplace
• CalFresh Assistance

Clothing
• Dress for Success Closet

Housing
• For housing insecure students only 
• Referrals to Community Partners

Hygiene
• Campus Showers
• Laundry Cards
• Personal & Household Care Items

Family
• Items for Parenting Students 
   to support their child(ren)

Transportation
• Bus Pass (AVTA / Kern)
• Basic Car Maintenance

Technology
• Computer Loan
• Wi� Hotspot Loan

Resources
• Workshops/Events
• Community Referrals

Antelope Valley College prohibits discrimination and harassment based on race, religious creed, color, national origin, ancestry, physical 
disability, mental disability, medical condition, marital status, sex, age, or sexual orientation. 

The Basic Needs Committee’s mission is to help Antelope Valley College 
students access on-campus and community resources to maximize 
student success in achieving educational goals.

CONTACT US
basicneeds@avc.edu

(661) 722-6685

T100

Visit avc.edu for more information

BASICNEEDSBASICNEEDS

7



PICK-UP

BASIC NEEDS INVITES AVC TO THE

Free to all AVC Students, Staff and Faculty

LANCASTER CAMPUS
Basic Needs Center T-100
Student start time: 10 am 

Staff start time: 11 am

PALMDALE CENTER
Palmdale Center Sidewalk

10:30 am

Walk-Up ONLY
Bring your own bag!

Bring your AVC ID to receive fresh produce 
while supplies last.

UPCOMING DATES:
January 9 & 23 • February 6 & 20

March 13 & 27  •  April 10 & 24
May 8 & 22  •  June 12 & 26
July 10 & 24 • August 7 & 21

September 11 & 25
October 9 & 23

November 6 & 20
December 4 & 18

8



ANTELOPE VALLEY COLLEGE
STUDENT HEALTH

 
Summit Urgent Care

Valley Wide Dental 
Wallis Family Eyecare 

TimelyCare 
virtual health
& mental health 

To request a voucher please email       
       studenthealth@avc.edu with your 
full name, full 900 number, and 
requested voucher.  Once processed 
you will receive an email with next steps.

Student Services 187           

661.722.6300 ex. 6683

Preventive Care Services

MORE INFORMATION
9



Need more info? Contact Student Health Services at studenthealth@avc.edu.

What is TimelyCare?

Access to 24/7 medical and mental 
health support for all Antelope 
Valley College students. 

Who can use TimelyCare? 

Any enrolled Antelope Valley 
College student can use 
TimelyCare.

What services 
are available?

24/7 Medical visits, TalkNow 
visits (24/7 mental health 
support) and Scheduled 
Counseling (12 visits per year) 
are available at no cost.

How do I log in?

Go to timelycare.com/AVC 
and follow the prompts. 
*Mobile users will be directed to

download the TimelyCare app.

What can I be treated for? 

Our physicians and counselors can 
treat/discuss a wide range of common 
conditions, and after talking to you, 
will decide on the best course of treatment. 
Some common conditions are: cold, sinus 
infection, influenza (flu), stress and anxiety, 
relationships and depression.

How much does a visit cost?

There is no cost to enrolled 
Antelope Valley College students.

I already have insurance and 
a primary provider, how does 
TimelyCare benefit me?

With TimelyCare, you will have free, 
24/7 access to doctors and counselors 
from anywhere in the United States, 
so you’ll never have to spend time or 
money looking for resources when 
you’re away from home or campus.

Can I get a prescription? 

Yes, if the provider deems 
it clinically appropriate.

10
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VISIT THE
LEARNING

CENTER

Learning Center

NEED HELP WITH YOUR COURSEWORK?

WE CAN
HELP

In-Person & Online
Services Available
• Services available at Lancaster Campus,  
   Palmdale Center, and virtually

Multi-Discipline 
Peer Tutoring
• Embedded, drop-in, appointment, and 
   small group tutoring
• Supplemental Instruction

Faculty-led Student Support
• Individual appointments
• Math, Writing, Academic Skills, 
   Communication, and Deaf Studies 
   Workshops

Computer/Media Checkout
• Laptops, calculators, and textbooks  
   available for study use 

Free Extended Online 
Tutoring Support via Canvas
• NetTutor
• PrepSTEP

Learning Assistance Courses
• LAC 920-Managing Writing Anxiety
• LAC 922-Math Study Strategy
• LAC 923-Managing Math Anxiety

CRLA Tutor 
Certi�cation ProgramVisit:  Lancaster Campus: Sage Hall, 1st Floor | Palmdale Center:  P137  

Web: www.avc.edu/lc Call: (661)722-6300 ext.6458 11



What is First Year Experience?
A program that supports your successful academic and social transition here at Antelope Valley College.

ANTELOPE VALLEY COLLEGE 
FIRST/SECOND YEAR EXPERIENCE

A
V
C

Bene�ts
        PRIORITY REGISTRATION
         Register for classes during Priority Registration

        REGISTRATION/SCHEDULING ASSISTANCE
         Academic Planning to streamline the registration experience

        MENTORING THROUGHOUT AVC COLLEGE EXPERIENCE
        We are here to direct you, connect you, and engage you      

Ready to Sign Up?

661.722.6478 avc.edu 3041 West Ave. K, Lancaster
In the HUB (Next to SSV)

fye@avc.edu

https://links.avc.edu/80

12



CONNECT WITH AVC VETERANS

Program Coordinator: Ashley Chavez, ashley.chavez@avc.edu,

Office: SSV 170 │ Email: veterans@avc.edu │ Phone: 661-722-6300, ext. 6511

• Academic Counseling

• California Department of Veterans Affairs

• Connection with Community VA Resources

• Computer Lab

• Help with VA Education Benefits

• HD 102 “Soldiers to Scholars”

• Refreshments

• Relief Aid

• Safe Space for students with PTSD/ Anxiety

• Specialized events

• USO Style Environment

• Veteran Peer mentoring

• Veteran homeless solutions

• Veteran Emergency Support

For More Information: 

https://bit.ly/AVCVRC 

13
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Books HELP
Help. Enhance. Learning. Possibilities.

APPLY

Get Textbook Assistance 
with Books HELP Program

The Books HELP Program is now accepting 
applications from students in need of assistance 

with textbooks. 

Books HELP is an on-campus program that 
provides eligible Antelope Valley College 

students with free textbooks and 
calculator rentals.

For more information, please contact 
bookshelp@avc.edu | 661-722-6300 ext. 6034

Equity

 

Books HELP
Help. Enhance. Learning. Possibilities.

APPLY

Get Textbook Assistance 
with Books HELP Program

The Books HELP Program is now accepting 
applications from students in need of assistance 

with textbooks. 

Books HELP is an on-campus program that 
provides eligible Antelope Valley College 

students with free textbooks and 
calculator rentals.

For more information, please contact 
bookshelp@avc.edu | 661-722-6300 ext. 6034

Equity
14



 

EOPS is accepting Spring 2025 applications 

APPLY NOW!
avc.edu/students/student-services/eopscarenextup

EOPS is a California Community College program to assist educationally disadvantaged students with �nancial need who want to attend 
college. The Antelope Valley College EOPS program receives state and district funds to recruit, enroll, and support these students who may

not otherwise seek higher education.

Eligibility:
• California Resident

• 18 years of age or older

• Enrolled in 9 units or more for Fall/ Spring
semester

• Have not completed 70 or more degree
applicable college units

• Complete and submit 2024-2025 FAFSA

• If you are a Dreamer, complete and
submit a California Dream Act Application

• Eligible for and recipient of California
College Promise Grant (A/B) or C with zero
estimated family contribution (EFC)

• Educationally disadvantaged

5. 

1. Priority Registration
2. Academic and

Personal Counseling
3. Book Grants
4. Financial Grants

Academic Assistance

5 Top Reasons
to be an

EOPS Student!

  EOPS, CARE,
 Next   p &
Guardian Scholars

15



Got Kids?
We can help you with:

s Academic Counseling: - Need your Educational Plan

updated, having a stressful semester? Unsure of

classes to take next?

n Book Requests: We will submit your request to the

county for approval to cover ANY books that are

required for your AVC courses.

tr Child Care: The County will provide childcare

services for GAIN approved activities.

s Ancillaries: Supplies & Clothing - The CaIWORKS

office can submit a request to the county to cover

costs for any required school supplies and/or clothing

needs.

tr Transportation Funds: Through the county,

students can be provided transportation funds for any

GAIN approved activities.

q Scholarships: There are yearly statewide scholarship

opportu nities for Ca IWORKs students.

tr Cash Grants: When funds are available, the

CaIWORKS program can provide students with Cash

grants who complete all program requirements.

)'dfi

EDUCATION THAT WORKSI
( AiltOft NtA cOMilul.{tTY cott€Gis

CONTACT INFORMATION

PHONE

(6611 722-6326

E-MAIL
GaIWORKs@avc.edu

OTFICE

Student
Services
Building

ssv 180

ELIGIBILITY

You must be receiving CALWORKs cash-aid

through the Department of Social Services.

To qualify go to: https://dpss.lacountv.oov/en.html

16



WHAT IS THE S.T.A.R. PROGRAM?
S.T.A.R. (Student Transition Academic Retention) is 
a federally funded TRiO Student Support Services 
Program.

The program is designed to identify promising 
students and provide instructional support 
services above and beyond what is currently being 
offered. S.T.A.R. program staff are available to work 
on an individual basis with student participants to 
provide academic and personal support.

WHAT DOES S.T.A.R. PROVIDE?
Academic/Career Support 

•  �Personalized education plan

•  �Priority registration

•  Goal-setting and career counseling

•  Progress monitoring

•  Computer literacy and research assistance

•  Tutoring in Math and English

•  Four-year college visits

•  Transfer assistance

•  Computer lab

Financial Support 
•  �Financial aid and scholarship application assistance

•  Potential supplemental grant aid

Personal Support 
•  �Personal counseling support

•  Personal development workshops

•  Cultural enrichment activities

WHO IS ELIGIBLE FOR S.T.A.R.?
Program eligibility is determined by Department of Education guidelines. You 
are eligible if you meet any of the following criteria:

• � �Neither of your parents graduated from college with a Bachelor’s Degree

• � You have a documented financial need

• � You have a documented disability

• � You have an academic need 

In addition, to be eligible you must be a U.S. citizen or a permanent resident.

The S.T.A.R. program is funded to serve 160 students annually, who are obtaining 
a certificate, associate degree, and/or transferring to a four-year institution. 

HOW DO I APPLY FOR S.T.A.R.?
Students interested in applying for the S.T.A.R. program must 
complete a program application available at the S.T.A.R. office 
located in the Student Services Building, Second Floor or online at 
www.avc.edu/academics/programs-and-pathways/star

For more information, please call the S.T.A.R. office at (661) 722-6300, ext. 6084.

          S.T.A.R.
Student Transition Academic Retention

A Student Support Services Program for Academic Success

Funded by U.S. Department of Education, Title IV

17
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Lot
A

T700

A Administration Building

AL Auto Lab
BBS  Baseball Stadium
CDC Child Development Center
CSUB 
DL Discovery Lab
EL Enterprise Lab
FA1 Fine Arts [Art & Gallery]
FA2  Fine Arts [Black Box]
FA3 
FA4 Fine Arts
FS Facilities Services
GH1-4  Greenhouses
GYM 
HL Horticulture Lab
L Library
HUB Humanity | Unity | Belonging
LH Lecture Halls
MC1-6 Marauder Complex
ME Math/Engineering
MS1-2  Marauder Stadium
MH  Mesquite Hall
MS3  Stadium Ticket Booth
MS4  Stadium Concessions/Restrooms
NCP North Central Plant
OF2 
PA Performing Arts Theatre Building
RW Receiving/Warehouse
S  LASD-AVC Unit  

(Sheri�’s O�ce, Lost & Found)
SA SOAR High School Administration
S1–9 SOAR High School
SBS  Softball Stadium 
SCT  Student Center  

(Bookstore, Cafeteria)
SH Sage Hall
SR  SOAR HS Restrooms

 

T100  Student Life/Basic Needs
T300  Comm., English, ESL, Philosophy, 

World Languages
T400  AHUM-DFST, English
T500  Comm.
T600  Math/Engineering, Classrooms
T700 
T701 English, ESL, Math 
TE1 Tech Ed: Electronics

 TE4 Equipment Building
UH Uhazy Hall of Health & Sciences
UH001 UH Health & Sciences Greenhouse
YH  Yoshida Hall

L E G E N D

SSV Student Services & Welcome Center
-Admissions and Records
-Counseling
-Financial Aid and more

KNOWLEDGE WAY

Lot C3Future
Cedar Hall 

Future
Student

Commons 

Enrollment Services (Start Here)

Construction Zone / Fenced Area

Available Parking & Drives
Pedestrian Access

Closed to Vehicles

Bike Racks

Disabled Parking

Student Drop-o�

START HERE
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CLASSROOM 

153

CLASSROOM 

148

CLASSROOM 

147
CFE LAB 

146

ASSESSMENT 

169

COMPUTER LAB 

181

STUDENT COMMONS 

136

LIBRARY 

182
TUTORING &

LEARNING CENTER 

137
WAITING AREA

100

THE STORE 
144

CLASSROOM 

157
CLASSROOM 

164

WET LAB 

171

DRY LAB 

177

READING
CLASSROOM 

149

COMPUTER
CLASSROOM 

166
CFE

CLASSROOM 

145

CLASSROOM 

154
CLASSROOM 

155
CLASSROOM 

156
CLASSROOM 

159
CLASSROOM 

160
CLASSROOM 

161
CLASSROOM 

162

OFFICE
139

CASHIER
101A

CLERICAL
102

OFFICE
101

OFFICE
106

OFFICE
103

OFFICE
105

OFFICE
109

OFFICE
111

OFFICE
127

OFFICE
130

OFFICE
129

OFFICE
128

OFFICE
126

OFFICE
124

OFFICE
123

DATA 121

RECORDS
119

OFFICE
125

OFFICE
122

OFFICE
120

OFFICE
108 OFFICE

107

OFFICE
110

OFFICE
112

STAFF
113

SECURITY
104

DIRECTOR
131

CHECK
IN

STUDY 
140

STUDY 
141

STUDY 
188

OFFICE
142

MEETING 

165

RESTROOMS

LOBBY

LOBBY

ITS
OFFICE

OFFICE COPYREF.

VE
N

D
IN

G

RESTROOMS

RESTROOMS

NORTH

Palmdale Center
2301 EAST PALMDALE BLVD. PALMDALE, CA  93550  •  (661) 722-6400  •  www.avc.edu/palmdale/

Revised July 12, 2017
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