Antelope Valley College HelpDesk Monthly Report Jan 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Dec 2015 1253
1.2. Tickets closed month of Dec 2015 1244
1.3. Tickets opened month of Jan 2016 1868
1.4.Tickets closed month of Jan 2016 1833
Avg Hours ticket open for tickets closed this Month 41.96
Avg days ticket open for tickets closed this Month 1.75
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The Numbers Jan 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1201 1162 2767 2702 65 230.58 225.17 79% 79%
Enterprise 116 110 225 206 19 18.75 17.17 6% 6%
IMC 190 186 454 440 14 37.83 36.67 13% 13%
Training 33 28 72 62 10 6.00 5.17 2% 2%
Totals 1540 1486 3518 3410 108 293 284
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Categories
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Tickets Opened -Numbers Broken Down by Categories
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Jan-16 6 Month Totals
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Categories

ITS Helpdesk
Hardware
Monitor
Computer
Printer
Phone
Software
Networking
Password Resets
Enterprise
Banner
Blackboard
IMC
Projector
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Tickets Closed -Numbers Broken Down by Categories
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Jan-16 6 Month Totals
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YTD Totals 12 Month AVG
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